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Thermostat ORIGINAL



Thank you for
choosing Netatmo

This guide will help you discover all the features so you can quickly master
your product, its interface, and its mobile application.
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Summary

The range (page 5)

Main components of the offer, architecture, facilities

The Thermostat screen (page 70)

Displays and buttons on the product

Applications (page 14)

Home screen, mode change, schedule change, manual control, scenes, settings, Matter compatibility

The scheduling (page 23)

Planning assistant, temperature settings, editing and modifications

Features useful for everyone (page 28)

Activity monitoring & reports, Eco-Assist (geolocation), Anticipation, Auto-Care, Lock

Need help ? (page 35)
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Install the product by following
the steps in the online guide.

Then, configure and control your
Thermostat via the Home +
Control application.
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https://setup.netatmo.com/nte1074187412672
https://setup.netatmo.com/nte1074187412672
https://setup.netatmo.com/nte1074187412672
https://setup.netatmo.com/nte1074187412672
https://setup.netatmo.com/nte1074187412672
https://setup.netatmo.com/nte1074187412672
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The main components of the offer

Themo Hub Thermostat ORIGINAL Thermo Link
Gateway : heating system Heating control and Wireless receiver
control unit temperature measurement Dry contact (ON/OFF)
Wi-Fi / Zigbee — 230 V Zigbee — 3 AA batteries Zigbee - 230V

Wall Trim Plate Table Stand

Wired Installation of the Thermostat Wireless Thermostat Installation
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The Thermo Hub at the heart of the experience

Radiator Valve(s)
ORIGINAL

Thermo Hub
(Gateway)

Additional
Thermostat(s)

Thermostat
ORIGINAL

Thermo Link(s)
Wireless receiver

Thermo Hub (Gateway)
The heart of the installation

Adaptable system
Wired or wireless installation

Modular system
Single-zone / multi-zone control

Scalable system
Legrand ecosystem
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Wired or wireless Thermostat installation.

installation

Wired installation Wireless installation

In some cases, you have a package dedicated to one of the installations.
If you wish to switch from a wired to a wireless installation,
simply add the Thermo Link via the application.
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Adjust the temperature
room by room

Complete your Thermostat with the Radiator Valve ORIGINAL (sold
separately) to be installed on all your hot water radiators.

Control the temperature of each room independently, according to your

needs and the time of day. Cooler bedroom at night, warmer bathroom in
the morning... you adapt the heating room by room to maximize savings.

This product will be available for purchase from September 2026.
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Touch the Thermostat to wake it up

4

Displays the current temperature
of your home (to the nearest

0.1°C). Or, the desired target \
temperature if activated via the \
central button \

\/ A \\

Touch + or —to raise or lower the
target temperature
(in 0.5°C increments)

The Thermostat screen
automatically goes into standby
after 6 seconds of inactivity to
reduce power consumption!

)

&

Touch here once to wake up the
thermostat screen and display
the ambient temperature

Touch here a second time

.0 display the target temperature
and access the temperature
control (+/-)
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View alerts and ongoing actions
— <=

These icons light up in case of low batteries or a lost

connection with the Thermo Hub (gateway). “\
More info p.33

The Thermostat is requesting heating from
the system it is connected to (boiler, heat
pump, etc.).

% \ a

The Thermostat is no longer following \\ Changing the target temperature on
the Schedule. A manual override \ the Thermostat is disabled.
using +/- or an Away / Off Frost guard \ More info p.34
mode has been applied. More info p.19 \
\
\
A
\
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Complete your Thermostat ORIGINAL
with “With Netatmo” products for
even more possibilities

Control your entire home
with a single gesture

Departure

Arrival

From the Thermostat screen, launch two
customizable Home scenes.

For example, activate "Departure" to lower the
heating throughout the home during an
unscheduled absence.

And if your home is equipped with other
Legrand or Bticino “With Netatmo” connected

products, you can, for example, control your

heating, lighting, and shutters with a single

gesture!

More information on the scenes on P. 20
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C # Disponible sur DISPONIBLE SUR
D . « App Store ’. Google Play

The Home + Control application

At the heart of your connected home, this application
centralizes all your equipment related to comfort and energy
savings from the Netatmo - Legrand — Bticino group.

Our applications.

[

The WebApp

Accessible only from a computer, the WebApp is
designed to provide access to a single monitoring and
analysis dashboard for your connected home.
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http://home.netatmo.com/
http://home.netatmo.com/
https://play.google.com/store/apps/details?id=com.legrand.homecontrol&hl=fr
https://apps.apple.com/fr/app/home-control/id1188809809

nom The home screen.

Outdoor weather Indoor temperature

a-
—

C

Schedule / active mode g Millieating schadule

Comfort until 2:00 PM

A C ©

Home Energy Settings

Scenes

Home scenes From the home screen, access the

. (> Departure Q— Arrival @ Wake u key featu res to Control your
(Swipe to reveal . -
B ) Thermostat, as well as an intuitive
Heatifig menu bar.
() Thermostat Original You can view all current settings,
as well as indoor and outdoor
Target temperature conditions.

control

On the left: illustration view of the screen
with a single room and a single Thermostat

A C O

Home Energy Settings

USER GUIDE THERMOSTAT ORIGINAL - NETATMO



B 121° A ow
B Cloudy Electricity

My heating schedule

Eco until 7:00 PM

V4
Access to different ‘
heating methods

Scenes View all

G) Departure G— Arrival 'Gj Wake up

Temperature schedule

My Heating Schedule

o until 7:00 PM

Away

All products set to 19.0

Mode change

From the app’s home screen, view the
schedule or the active mode for your
heating.

To switch to Away mode or Off Frost
guard mode, simply go to the “My
schedule” bubble and then select the
desired mode.

You can adjust the temperature associated with
each mode from: Settings > Schedules >
Temperature.

You can also set a duration for activating the
Away and Off modes if needed.

C
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Schedule change

My Home

. 12.1° A ow
Cloudy Electricity

My Heating Schedule
7
Access to schedule Eco until 7:00 PM

change

C

Scenes View all

From the app’s home screen, view the
schedule or the active mode for your
heating.

X Schedule Selection

Heating

To modify the active schedule, simply
tap the button @ and then select the
My Heating Schedule . '
desired schedule.

Freezing Cold You can also choose to create a new
temperature schedule from this section.

Vacation Find the details and modifications of your
schedules in the app menu under Settings.
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4 Thermal comfort

Global settings

Default time of manual setpoints

02:00

Access manual control
via the slider or the +/-
buttons

S Manual control

4 Living Room

From the Thermostat screen, you can 0
see when a manual control js active
through this icon.

Heati S
eating Activation of the

OFF mode

Thermostat Original

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII...
L 2

*

From the app’s home screen or from a
room, access temperature control using
20.0° + the + /- buttons or the blue slider.

You can adjust the temperature up or
down from the app or from the
Thermostat screen. It will no longer
follow the current schedule for the
defined duration, which is 3 hours by
default.
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@ Manual setting until 3:00 PM > 4

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER®

You can modify the default duration of the
manual control from: Settings > Thermal
comfort: from 5 minutes up to 12 hours.

C ©

Energy Settings

USER GUIDE THERMOSTAT ORIGINAL - NETATMO



L= Arrival

Living Room
G) Departure

@ Thermostat Original 21.0° 320

Main Light

TV Power Qutier

4 Manual setpoint

Your thermostat will return to the scheduled
temperature after:

30 min

“‘

Home scenes

From the Thermostat screen, when a 0
scene has been activated, view the
manual control icon

From the app’s home screen or from the
Thermostat screen, access the Arrival /
Departure buttons.

You can configure these two scenes from: Settings >
Scenes.

You can set a default temperature and its
application duration, linked to the control of
your thermostat, which will no longer follow
the schedule.

Through these scenes, you can control other
products from the With Netatmo range, such
as lights or shutters, for example.
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Settings

My Home

@

Manage My Home

Scenes

Schedules

Automations

Thermal Comfort

Smart Notifications

Manage My Guests

Add Product

Settings

From the navigation bar, access the
Settings menu directly.

Here you can find all the settings related
to your Thermostat or your Home.

Manage my home: configure rooms and
products, connection status and battery

Scenes & Schedules: creation and editing,
modification of default temperatures

Thermal comfort: including Heating
Anticipation and manual control duration

Smart Notifications: creation and editing of
product-related notifications.

USER GUIDE THERMOSTAT ORIGINAL - NETATMO



sk matter

Q works with Works with
Google Home Apple Home

Matter compatibility via Matter-certified Thermo Hub.

Matter compatibility and sharing

<l
AR

Matter

The Thermostat ORIGINAL is compatible with
Matter via the Thermo Hub (gateway), which
is certified by the organization.

This allows you to benefit from compatible
Smart Home integrations such as Apple Home,
Google Home, Alexa, or SmartThings.

To access Matter sharing, you must have
configured your Thermo Hub and your
Thermostat in the Home + Control app.

Then, you will need to pair the product with
Matter directly from your Apple or Android
device, depending on your case. You can find
the full procedure by cliking here.
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https://helpcenter.netatmo.com/hc/en-us/articles/30012191384338-Comment-g%C3%A9rer-le-partage-Matter
https://helpcenter.netatmo.com/hc/en-us/articles/30012191384338-Comment-g%C3%A9rer-le-partage-Matter
https://helpcenter.netatmo.com/hc/en-us/articles/30012191384338-Comment-g%C3%A9rer-le-partage-Matter
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Scheduling activated,
energy saved.

Thanks to scheduling, adjust the heating to match
your routine and your presence.

Energy savings without even thinking about it !

-
-
o
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Your schedule starts with just a few questions

During the thermostat setup, the
Scheduling Assistant guides you
through creating your temperature
schedule.

Just a few questions about your
weekly and weekend habits, and the
schedule your Thermostat will follow
will be created!

< Create a Schedule

Welcome!

You will now create a heating schedule. We will
improve it thanks to a few questions about your
day-to-day habits.

oot QD - =

< Create a Schedule

7] Week days

Are you home during the day?

What time do you leave home?

8:00 AM

What time do you come back home?

7:00 PM
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Your schedule uses different temperature sets

Comfort
An ideal temperature when
you are athome

Night
A lower temperature while you
sleep

Eco
An energy-saving temperature
when you’re not home

Comfort +
A higher comfort temperature,
temporarily

You can add other custom temperature sets to
your schedule!

<

07:00
PM

My Heating Schedule

Night
Living Room

Bathroom
Kitchen

Comfort
Living Room

Bathroom
Kitchen

Eco
Living Room

Bathroom
Kitchen

Comfort +

Living Room 21.5°
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Your schedule adjusts according to your needs

09:41

X

Starts

Add a Time Slot

Comfort

Comfort +

Night

Custom

Monday 12:00 PM

Monday 07:00 PM

From the settings, go to the Schedules
section. You can then access the
different schedules you have created
and modify them.

Then, for each schedule, you can:

- editthe time slots,

- editthe temperature sets,

- copy and paste days to save time when
your routines are the same.
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No compromise
onh comfort

With the Thermostat ORIGINAL, access useful
features for an optimal user experience,
whether managing comfort at home or
remotely.




My Reports ihil

Activity Monitoring
and Reports

€« This Month >

@ Heating Hours ™

January

-27h

From the navigation bar, directly access
your Activity Monitoring and Reports for
your heating system.

Why did you heat less this month?

Each month, view your Report directly from
the app. This helps you better understand
your energy consumption, with clear
analyses and explanatory factors tailored
to your home.

Explanatory Factors

Average Temperatures

Outdoor Indoor

7.1° 19.2°

~
TR
o)

You can also access the complete history

and evolution of temperature curves and
heating activity phases over any selected

Qe ® Mg SR ’

Home Energy Settings perIOd-

Standby Time
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< Add a notification

Notification name

Heating left on after departure

Devices Involved

W All heating devices

Trigger Condition

Instant power

The notification is sent when an appliance has been on

for 4h.

This notification is active only on this smartphone
due to location access.

Eco-Assist feature

Eco-Assist 09:41 AM
Your heating is on while you are away.

Would you like to turn it off?

Avoid leaving the heating on when you go
out, with a geolocation alert sent to your
smartphone.

This notification applies to all your ORIGINAL
heating products and to your entire home.
You are then free to take action or not through
the app.

Activate it from:
Settings > Smart Notifications > Heating left on after
departure > Confirm.
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To improve the accuracy of
Anticipation, use the measurements
from the Netatmo Weather Station.

Anticipation feature

Temperature (Room in °C)

20°

19.

18.

5°

5°

00h

05h

Room temperature

Setpoint

10h

Power request

100

75

50

25

Power request (100%)

Heating Anticipation is a feature that starts
heating earlier so that the desired target
temperatures are reached exactly at the
time specified in the Home’s heating
schedule.

This feature factors in your home’s
characteristics as well as outdoor weather
conditions to ensure optimal comfort.

The Anticipation feature can be enabled or disabled
from : Settings > Thermal comfort > Heating
prediction.

The default anticipation duration is setto 30
minutes. After a few weeks of use, it will
automatically adjust based on your home’s
characteristics.
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09:41
My Home

alx Thermostat unreachable

- 15.4° 16.7° 47
— Cloudy Indoor Hum

Thermostat Unreachable

Your thermostat cannot be reached by the
Thermo Hub.

Close

(2) Thermostat Original

10°
% 18.7°

20.5° +

) S

Energy Settings

Auto-Care feature

View Auto-Care alerts from the home

screen of your app or through Smart
Notifications.

Thanks to the Auto-Care feature, the
Thermostat notifies you as soon as your
attention is required to maintain optimal
heating performance.

This feature includes 2 elements:

- Low or depleted batteries: a first alertis
sent about 1 month before the batteries
run out (depending on usage and the type
of batteries used).

- Product or system malfunction: an alertis
sent if the system is unable to reach the
correct temperature, for example.

USER GUIDE THERMOSTAT ORIGINAL - NETATMO



< Thermostat Original

Configuration

[ﬁ Lock

‘® |dentify

% Global Settings

Information

Battery Level

Firmware

Serial Number

Gateway

Thermostat

Jriginal

Lock feature

The Lock feature prevents any
unintentional changes on the Thermostat
screen, allowing you to keep control—even
remotely.

This feature can be enabled or disabled
directly from the Thermostat screen by
pressing the + and — buttons simultaneously
for 5 seconds.

You can also enable or disable it from the app:
Settings > Manage my home >[Room] > [Product
name] > Lock.
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For more details about our products...

Netatmo hetp Netatmo.com Communauté Connexion

Online Assistance
Most frequently asked questions, feature explanations, and
suggested solutions.

A Netatmohelp
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https://helpcenter.netatmo.com/hc/en-us

M Netatmo

A brand of L] legrand’
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